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Total amount 

due 

  Breakdown 

Accommodation 

charges 

1. 1) Reservation fee (room rate (or room rate + breakfast charge) 

2. 2) Service charge ((1) x 10%) 

Additional charges 1. 3) Charges for meals and drinks (or additional meals and drinks for non-breakfast occasions) 

and other additional service 

2. 4) Service charge ((3) x 10%) 

Tax a) Consumption tax 

b) Hot spring tax 150yen per person, per night 

Accommodation tax  

 

 

 Time that notification of cancellation of agreement is made 

 Number of Guests Booked 

No stay and 

no notification 

On the 

scheduled 

arrival day 

1Day Prior to 

the scheduled 

arrival day 

2 Days Prior to 

the scheduled 

arrival day 

9 Days Prior to 

the scheduled 

arrival day 

30 Days Prior 

to the scheduled 

arrival day 

Individual 1 to 14 100% 80% 50% 20% - - 

Group 

15 to 29 100% 100% 50% 20% 20% 10  

30 and more 100% 100% 80% 50% 30% 15% 

 

 

 




